
Are you in the loop with your 
clinical incident management? 

health.wa.gov.au

Government of Western Australia
Department of Health
Patient Safety Surveillance Unit

The WA Health CL    SING the LOOP program 
aims to improve patient safety by ensuring that  
all recommendations implemented following  
investigations into clinical incidents are evaluated 
for effectiveness within 6 months to reduce the risk 
of similar incidents occurring.

For further information and resources contact your site based safety and quality staff  
member or access the CIM Policy and Toolkit on the WA Health Safety and Quality website  
at http://ww2.health.wa.gov.au.
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Your site safety and quality staff member is: 

  and can be contacted on:
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