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Helpful Hint: - Residential Address            


What needs to be recorded?

A valid house number or unit number, street name and street type (ie. street, lane, way, circle…..) recorded in the address field(s). 
A valid suburb name in full as specified by Australia Post entered into the Suburb field.
A valid postcode as specified by Australia Post entered into the Postcode field. 

What don’t we want from you?
We don’t want - a postal address or postal suburb e.g. Joondalup Business Centre or PO Box postcode e.g. 6972 entered into any of the residential address fields.   This information should be only recorded in a Postal Address field if relevant.

We don’t want - an ‘Estate” name in place of Suburb.   Often patients will provide the name of the estate they live in, however, unless this is the same as the Australia Post suburb for the area, this is not acceptable.  Please check where the estate is located and provide the correct Suburb and postcode by checking on the Australia Post website. 
Why do we need Residential Address?

The Department of Health have a mandated set of data items that the Commonwealth (as part of the National Health Agreements) require hospitals and health services to provide.   The Department of Health is bound by strict guidelines and privacy legislation that dictate that this patient level data item is not provided to third parties for any unsolicited purposes.  This data item is used strictly as an indicator to enable future health service planning across the state of Western Australia. 
Often a person’s residential address is often not in the same location as their postal address.   Any inferred information from a residential address will accurately reflect the general area where a person is living at the time they received healthcare.   
What if the patient only wants to give their Postal Address?

Sites need to explain to patients that this is a mandatory data item that must be collected in return for services to be provided to them.   Signage in waiting or reception areas in your facility may enable better compliance by patients in the collection of this item. 

Other suggestions are: 

· Ensuring patients that if they provide a Post Office Box address in addition to their residential address, that the Post Office address only will be used should mail need to be forwarded  to them  e.g. accounts 
· Assure patients that the residential address is used for statistical purposes only by the Commonwealth for health service planning for the benefit of all Western Australians. It is clear requirement of licensing that this and other data items are collected and provided to the Department of Health as part of National Health Agreements.

· Patient residential addresses will not be passed along to any third parties. 

Suggestions for your site to assist in collection of this data item: 

Ensure that your frontline staff (i.e. staff that come in contact with your patients on their arrival, such as receptionists, clerks and / or nursing staff) are well aware of the requirement to collect this information from patients. 
Ensure that frontline staff have a checklist of what needs to be asked, collected and documented from each patient. 
Review your collection processes and implement the best method to capture this information.  This process may vary across your health service depending upon where and how health care is being delivered.  

SUMMARY:
DO’s: 

· Check your current processes for collecting Residential Address.  Change if necessary and ensure all staff know what is required of them e.g. check lists or other tools may assist with this. 

· Create signage for waiting / reception areas about the requirement to collect this information if this helps with compliance.

· Ensure that privacy principals in relation to patient’s personal information are being followed at your site.
· Make sure you use up to date Australia Post suburbs and postcodes with correct spelling (see http://www.auspost.com.au for current listings)
· If you are unable to obtain a patient’s residential address but they reside in Western Australia, please enter:  Address - UNKNOWN, Suburb - UNKNOWN  Postcode – 6999.
Refer to the latest HMDS Manual for further information to guide you on how to record residential address for other patients that reside interstate, overseas, live at sea, are prisoners or live in Residential Aged Care facilities. 

DON’Ts:

· Don’t submit a patient’s Post Office Box address or RMB address as a replacement for residential address.   
· Don’t leave residential address fields blank, even if the patient has no fixed address.   Please use NFPA in the address field and UNKNOWN in the suburb field.   For Western Australia, the postcode for this particular example of an Unknown suburb would be 6999.    
Data Item:              		   Patient Residential Address








If you require any further information regarding this Helpful Hint, please contact Inpatient Data Collections, HMDS Data Quality and Edit Queries on hmds.edits@health.wa.gov.au

