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About 
This document provides an update on the Mental Health road-based Patient Transport Contract where 

a Form 4A, 4B or 7D is in place, the processes, as well as the services available. This document is to be 

used in conjunction with the Buyer’s Guide- DOH20193996. 

The information in this document is current as of January 2021. 

Contract Information 
The current contractor is Wilson Medic One (WMO) and applies to forms 4A, 4B and 7D. 

The Contract is to be used by: 

• Child and Adolescent Health Service (CAHS) 

• North Metropolitan Health Service (NMHS) 

• South Metropolitan Health Service (SMHS) 

• East Metropolitan Health Service (EMHS) 
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• Public Private Partnership services (Peel, Joondalup Health Campus and St John of God 

Midland) 

• Regional transfers arriving in Perth via Royal Flying Doctor Service (RFDS), and 

• Transfers to Bunbury Regional Hospital that have originated in a metropolitan hospital. 

• Community requests, General Practitioners, private psychiatrists, community mental health 

services and other public services that can issue a 4A Transport order or 7D Apprehension 

and Return order. 

If at any time you are unsure of the process to follow or need assistance with organising your 

transport order, please call WMO on 1300 284 940 who can guide you through the process. 

For issues relating to the Contract, contact the Procurement and Contracting Unit (PCU) 

royalst.contractmanagementstrategic@health.wa.gov.au  

Background 
The current service agreement between the Department of Health and WMO came into effect on 1 

February 2020 to provide a road-based transport service for eligible mental health patients who are 

subject to a transport order under the Mental Health Act 2014 (WA). Each vehicle is staffed by a 

qualified Mental Health Transport Officer (MHTO) and paramedic and are available 24/7. Up until 

November 2020 the service operated between the hours of 06:00am and midnight, however it was 

identified there was a need for transfers outside of these hours, so a vehicle that operates 24 hours 

per day was established.   

The service provides specialist transport using modern ambulances offering a person-centred, 

recovery-oriented, culturally competent, and trauma-informed approach to maximise patient and 

staff member safety. All staff have undertaken training in mental health first aid, managing mental 

health crisis, prevention and de-escalation of aggression, self-awareness and calming, positive 

framing, and the safe use of physical and mechanical restraints. All staff are qualified with a minimum 

Certificate III in non-emergency patient transport, with many staff being Registered Paramedics with 

AHPRA.  

St John Ambulance is no longer a contracted provider for booked mental health transports within the 

metropolitan area but will respond to mental health patients where there is a high medical acuity. For 

example a life-threatening bleed, drug overdose, chest pain, altered level of consciousness, etc. 

When to use Wilson Medic One? 
You can use WMO for road based, non-emergency mental health patient transport where a Transport 

Order- Form 4A, 4B or 7D is in place to facilitate: 

• Non-emergency transport from one facility (e.g. Emergency Department, community mental 

health clinic) to another facility (e.g. Emergency Department, Mental Health Unit) while an 

involuntary patient. 

• Home to hospital- Sometimes an involuntary inpatient may be away from hospital because 

they are on leave. If this leave expires or is cancelled a practitioner may make a transport 

order to ensure that the person is collected from their home (or another place where the 

person is staying) and brought back to the hospital. Alternatively, the person may be on a 

community treatment order, if the person stops complying with their order the psychiatrist 

can make a transport order to ensure that the person is collected from their home (or another 

place where the person is staying) and brought to a hospital or other place to get treatment. 

• Community to hospital transport- While a person is on a community treatment order they 

must attend regular examinations with their supervising psychiatrist or another practitioner. 

mailto:royalst.contractmanagementstrategic@health.wa.gov.au
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If after one of these examinations a psychiatrist decides to make the person an involuntary 

inpatient, the psychiatrist can make a transport order to ensure that the person is collected 

from the community clinic and taken to the hospital 

• Hospital to hospital outpatient appointment where the clinical assessment has determined 

that all least restrictive alternatives to transport the patient (e.g. nurse escort) to the 

outpatient appointment have been considered and evaluated, and determined that a 

transport order is required to ensure the safety of the patient and others.  

To assist in carrying out the transport order and the return component of the 7D Apprehension and 

Return Order, MHTO are permitted to enter a residential premise at any time provided they have the 

consent of the patient or that of the person in charge of the premises. They may enter non-residential 

premises without consent. Where the premises are locked or barricaded, WAPOL are to be informed 

to force entry. The referring service needs to be informed to ensure that the patient’s residence is left 

secure and any repairs that are required are arranged. 

If the patient is unlikely to cooperate with the transport order, it is important that this is discussed 

with WMO so that suitable arrangements can be made to assist in the carrying out of the order. 

What resources are available? 
There are currently 4 vehicles available within the metropolitan area that provide coverage across 24 

hours a day, 7 days a week consisting of: 

• Three (3) vehicles available between 06:00am and 12:00am (18 hours)  

• One (1) vehicle available 24 hours per day based at Joondalup health Campus that is available 

to respond throughout the metropolitan area. 

What is the area covered? 
The service covers the Metropolitan ambulance catchment area, transfers from Jandakot Airport for 

country referrals being transported by the Royal Flying Doctor Service (RFDS), and transfers to 

Bunbury area where the patient is being transferred for further treatment. Please see the map at 

Appendix 3. 

Referring a patient 
The Flowchart for Referring Practitioners provides an overview of the steps and relevant forms 

required to refer a patient under the Mental Health Act 2014. For transport orders, the relevant area 

has been highlighted below. This flowchart must be read in conjunction with the “Information for 

Referring Practitioners” that can be found at https://www.chiefpsychiatrist.wa.gov.au/wp-

content/uploads/2015/11/Flowchart_for_Referring_Practitioners.pdf  

https://www.chiefpsychiatrist.wa.gov.au/wp-content/uploads/2015/11/Flowchart_for_Referring_Practitioners.pdf
https://www.chiefpsychiatrist.wa.gov.au/wp-content/uploads/2015/11/Flowchart_for_Referring_Practitioners.pdf
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Assessing the patient’s level of risk 
It is the responsibility of the referring physician or mental health practitioner to complete the Mental 

Health Patient Transport Risk Rating Form (See appendix 1). This will guide you in determining the 

patient risk level and the resources required to transport the patient.  

A copy of this form MUST be provided to the transporting officers along with a copy of the Form 4A, 

4B or Form 7D. In the event of a significant risk rating, a copy of the forms must be sent through to 

Police Operations as well as WMO (see “Making a Booking.”) 

What if the patient risk rating is significant? 
WMO is still used for the transport or detention, but the WA Police need to be involved because of 

the increased risk to the safety of the patient and the responding staff. The significant risk is 

determined by the referring specialist when filling out the Mental Health Transport Risk Rating Form 

(see “When do Police get involved?”). There is a flow chart at Appendix 1 which outlines the steps to 

be taken. 

Significant Risk Process: 
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Risk versus Acuity? 
There is a difference between a ‘risk rating’ and an ‘acuity rating.’ At times these can be confused and 

result in the unnecessary involvement of WA Police. Risk rating is the mental health risk of the patient 

determined in the Mental Health Transport Risk Rating Form. Acuity is the severity of medical needs 

of the patient where there is a compromise in the physiology of one of the bodies systems.  

When the patient’s medical acuity is deemed to be a life-threatening emergency and the patient is 

subject to a transport order, the medical emergency will take priority over the transport order in which 

case St John Ambulance is responsible for the transport of the Patient and 000 will need to be called. 

If you are unsure of the medical acuity, St John Ambulance can be called on 000 and the call can 

progress through a structured call taking system to determine the level of urgency. If it is deemed not 

to be an emergency, the call will be referred to WMO. 

When do Police get involved? 
Where possible the use of WA Police must be minimised as the attendance of uniformed police can 

exacerbate patient distress and stigma amongst the patient, friends, family and the public. 

There are several potential situations where a police officer is required. Under section 149 (2), a 

transport order can authorise a police officer to carry out the order if the referring practitioner or 

psychiatrist is satisfied: 

• That there is a significant risk of serious harm to the patient or others, or; 

• That: 

o  a transport officer will not be available to carry out the order within a reasonable 

time, and 

o any delay in carrying out the order beyond that time is likely to pose a significant risk 

of harm to the person being transported or to another person. 

When does St John Ambulance get involved? 
There are two situations when St John Ambulance will be involved: 

1. Mental health patients within the community where there is a life-threatening medical need 

for the patient e.g. Chest pain, severe shortness of breath, dangerous haemorrhage etc. In 

this situation, the presenting medical need is prioritised over the risk rating of the patient.  

2. High Medical Acuity (non-mental health related) patient transfer between facilities. Examples 

include intubated patients, patients with airway compromise, further management of 

complex injuries, serious drug overdoses. 

Can Wilson Medic One transport patients that are restrained? 
Yes, WMO Mental Health Transport officers are trained and authorised to provide mechanical and 

physical restraint of patients where it has been deemed necessary and authorised by the patient’s 

referring doctor.  

In some situations, the MHTO may need to instigate age appropriate physical or mechanical restraint 

during transport if the patient escalates and becomes a risk to themselves or the crew. The MHTO are 

governed by the principals of using the appropriate level of force for the situation to maintain patient 

safety and comfort and DoH policies on the Use of Physical and/or Mechanical Restraint during Road-

based transportation of Mental Health Patients. 
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WMO can also initiate or continue the use of chemical restraint where it has been deemed necessary 

by the referring clinician to effect safe transport for the patient and staff and has begun prior to 

transport.   

Making a booking 
Bookings can be made directly through WMO using one of the following pathways: 

Phone: 1300 284 940 (preferred) 

Online Portal: https://wilson.excloud.com.au (First-time users: to use the online booking system a 

secure login needs to be created by calling the operations Centre and requesting online portal access) 

Email: dispatchwa@wilsonmedicone.com.au  

It is important that you have the following information ready prior to making your booking: 

• Unique Medical Record Number 
(UMRN) 

• Pick-up Date and Time 

• Pick-up (from) Location and Address 

• Destination (to) location and address 

• Patient Given Name and Surname 

• Patient Date of Birth 

• Patient Transport Risk Rating – Low, 
Medium, High or Significant 

• Authorising Clinician - name or 
Employee Number (‘HE’ number)  

• Booking staff member name and 
contact number 

 

• Applicable forms (4A, 4B and 7D) 

• Are police required or in attendance 

• If patient is above 159kg or 68cm wide 

•  Any equipment requirements such as 
wheelchair, Zimmer frame, or hoist will 
be travelling with the patient, other; 

• Whether the patient has required 
medication, physical or mechanical 
restraint to be applied by health service 
staff, and if this is to be continued 
throughout the MHPT service; and. 

• Any other medical or risk related 
information relevant to the safe 
transportation of the patient 

 

Applicable documents, policies and legislation 
MP 0063/17 Requesting Road-Based Transport for Mental Health Patients Subject to Transport 

Orders Policy- Department of Health 

Buyers Guide- Mental Health Patient Transport Services- DOH20193996 VX- Department of Health 

Flowchart for Referring Practitioners- Department of Health 

Mental Health Act 2014- Mental Health Commission 

Mental Health Act 2014- Information for Referring Practitioners- Mental Health Commission 

 

  

https://wilson.excloud.com.au/
mailto:dispatchwa@wilsonmedicone.com.au
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Appendix 1-Mental Health Patient Transport Risk Rating Form 
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Appendix 2- Referral pathway 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://ww2.health.wa.gov.au/-/media/Corp/Documents/Health-for/Mental-health-patient-transport/Transport-flow-chart.pdf

https://ww2.health.wa.gov.au/-/media/Corp/Documents/Health-for/Mental-health-patient-transport/Transport-flow-chart.pdf
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Appendix 3- Service Area 

 


