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1. Purpose @Q’

The purpose of the Clinical Care of People With Mental Health P@ms Who May Be At
Risk of Becoming Violent or Aggressive Policy (the Policy) is tqrguide Western Australian
providers of public mental health care to provide eviden \iﬁormed clinical care for
consumers with mental health problems at risk of beco violent or aggressive. The
Policy is aimed at maximising consumers’ safet pporting their recovery and
maximising the safety of others. It signals a shift in p&} frc&l.an emphasis on risk to one
of safety and recovery.

This Policy is a mandatory requirement %‘r t (kental Health Policy Framework
pursuant to section 26(2)(c) of the Health S& 016.

2. Applicability QO '\\ §

This Policy is applicable t ? % {ch Providers that provide public mental health
care and Contracted Qﬂltle%o the extent that this Policy forms part of their

contract. Q @ \\O
3. Policy requw@me ‘Q* \\0

Appl|cable$%h gowders must ensure that positive measures are put in place,
in line ‘Q the Principles and Best Practice for the Clinical Care of People
Who May B i(@f Becoming Violent or Aggressive, in order to achieve the twelve
obj es w: Q

3.1 A? I health clinicians must be familiar with the values underpinning care
identified in the Principles and Best Practice document, for people who may be at
risk of becoming violent or aggressive who require that care is recovery oriented,
person centred, trauma informed, culturally competent and developmentally
appropriate.

3.2 A Safety Plan must be included in the clinical file of all consumers who have a risk
of becoming violent or aggressive.

3.3 A review of all violent and aggressive incidents must take place at least annually,
covering the previous twelve month period to identify common factors or trends.

3.4 All mental health clinicians must have clinical supervision for development and
support.
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3.5 Unless there are exceptional circumstances (which must be documented in the
clinical file), documentation and information about the consumer’s care must be
shared with the consumer, their carer and other services / agencies.

3.6 Service configuration and provision must be regularly reviewed to determine if they
contribute to the risk of people becoming violent or aggressive, and, if so, strategies
to maximise safety must be developed and monitored.

3.7 Protocols must exist which determine actions to be taken following a viol @r
aggressive incident, including staff debriefing and support, formal review the
Safety Plan and timely alerts (where appropriate) to other agencies or or ations
involved in the consumer’s care. N\

3.8 Individual violent and aggressive incidents must be routinely revie\@ to enhance
the knowledge and skills of mental health clinicians, clinical tea nd non-clinical
staff who encounter consumers and to promote learning from tE rocess.

3.9 Health Service Providers must ensure mental health clinks-ans are competent to
recognise how the likelihood of aggressive and violeqt ilCidents can be minimised
or managed, including those incidents between consugers.

3.10 Health Service Providers must ensure mental @ clinicians are competent in
early decision making for sedation (wher is,may be appropriate); this
competence should include monitoring, aw&@neﬁyf current medical conditions
and potential adverse effects. g\Q, Q

3.11 Mental health clinicians who are Iikely@@hc ter violent or aggressive consumers
must be competent in safety assesswgnt a anagement.

3.12 All non-clinical staff mx be Qm\sdﬁi ngage consumers respectfully and safely
apply de-escalation te@ [ hgse ecessary.
N

4. Compliancemoni@cﬁ Q OQ

Health Service Pr&ge %rg@onsible for ensuring compliance with this Policy and

should undertakg\revi (a where possible) to ensure that the policy requirements
(as outlined i ct'g@?ga@ ing met.
&
5. Related\n@o egt@

O
Theﬁlow\i&@%o nts are mandatory pursuant to this Policy:
b @ OQ

6. Supporting information
The following information is not mandatory but informs and/or supports the implementation
of this Policy:

e Principles and Best Practice for the Clinical Care of People Who May Be At Risk of
Becoming Violent or Aggressive
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7.

Definitions

The following definition(s) are relevant to this Policy.

Term Definition

A structured plan developed collaboratively between clinicians, the

mental health consumer and their family and carers that can be

worked through when the consumer is experiencing thoughts or

Safety Plan feelings about violence or aggression, distress or crisis or foIIom@
violent or aggressive incident. It describes strategies to redu

and enhance safety, as well as the actions to be taken, w nd by

whom, in the event of a crisis. See Principles and Best &I

document for further detail.
W

Policy contact S\O&
Enquiries relating to this Policy may be directed to: Q)
Title: Program Manager, Mental Health Unit (\\<\
Directorate:  Governance and System Support \,bk\
Email: mhu@health.wa.gov.au Q
6
Document control
Vad
version Publishe | Effective | Revie Eﬁgc\\ve Amendment(s)
d date from datqq/ K
MP 24 1 Janl.@ M[mgfb.‘ZS July Original version
0101/18 | December 201 9 2019
2018 . A
MP 25 July \‘&‘ﬁu tember | 23 August | Major Amendment: see detail set
0101/18 | 2019 $201 0 2023 out below
v.2.0 Q A\ ~)

ivé Corhphittegedjlested review of the policy in March 2019. The Department of
Ith s?@wently undertook consultation with relevant stakeholders to inform
n 3.PB8licy requirements, removes the requirement for Health Service

The Health Exe
Health Mental

Prowde ev i@y loc licy. Requirements have also been reworded and numbered to
pro . n 4 Compliance monitoring has been amended to reflect these changes

@ g inf tion document is updated with minor amendments to wording and formatting
toen a@ adgBility. Section 2 Scope, first paragraph removed and wording updated to reflect
the curr po' nvironment. Section 6 Planning care integrated planning for consumers with
comorbiditi€s gilded to paragraph 3.
MP 23 August | 23 August | September | Current Amendment as listed below.
0101/18 | 2023 2023 2020
v.2.1

Policy contact updated from Patient Safety and Clinical Quality Directorate to Governance
and System Support Directorate due to the Mental Health Unit transferring from the Clinical

Excellence Division to the Strategy and Governance Division.
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10. Approval

Approval by Dr David Russell-Weisz, Director General, Department of Health

Approval date 26 June 2019

This document can be made available in alternative formats on request for a person with

a disability.

© Department of Health 2019

Copyright to this material is vested in the State of Western Australia unless otherwise indicated.
Apart from any fair dealing for the purposes of private study, research, criticism or review, as

permitted under the provisions of the Copyright Act 1968, no part may be reproduced or re-used for
any purposes whatsoever without written permission of the State of Western Australia.
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