23 March 2020

Coronavirus (COVID-19)
Frequently asked questions
There is an ongoing investigation to understand more about the Coronavirus (COVID-19).
As this is a rapidly evolving investigation, for the latest information visit:
https://ww2.health.wa.gov.au/Articles/A_E/Coronavirus
https://healthywa.wa.gov.au/coronavirus

Please see important WA Directives regarding Mass Gatherings, Aged Care,
Aboriginal Communities and new Border Controls

WA Government Directives (23 March 2020)
General information about COVID-19
What are coronaviruses?
Coronaviruses are a large family of viruses that can cause illness in humans and animals. Human
coronavirus illnesses are generally mild such as the common cold.
However, some coronaviruses can cause severe diseases such as Severe Acute Respiratory
Syndrome (SARS), which was identified in 2002, and Middle East Respiratory Syndrome (MERS),
which was identified in 2012.

What is the 2019 Coronavirus (COVID-19)?
This is a new coronavirus that was first identified in Wuhan, Hubei Province, China in December 2019.
It is a new strain of coronaviruses that hasn’t previously been identified in humans.
COVID-19 is closely related to SARS and in the same family of viruses as MERS.

What are the symptoms of COVID-19?
Symptoms include shortness of breath or cough, with or without a fever. In some cases, the virus can
cause severe pneumonia. From what we know now about COVID-19, the symptoms can start between
2 and 14 days from exposure to the virus.

Should I be tested if I don’t have symptoms?
No. There is no reason to be tested for COVID-19 if you do not have symptoms.

Why won’t I get tested if I don’t have symptoms?
In the early stages of infection (before people have symptoms), it may not be possible to detect the
virus. Testing when you do not have symptoms could give a false negative result.

How do I get medical clearance for work?
It is not possible to obtain a “medical clearance” for COVID-19 unless you are a confirmed case of
COVID-19. In the early stages of infection (before people have symptoms), it may not be possible to
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detect the virus. Testing when you do not have symptoms could give a false negative result.

Can COVID-19 be transmitted from person to person?
Yes, COVID-19 can be spread from person to person. The virus is most likely to spread from personto-person through:
• direct close contact with a person while they are infectious
• close contact with a person with a confirmed infection who coughs or sneezes, or
• touching objects or surfaces (such as door handles or tables) contaminated from a cough or
sneeze from a person with a confirmed infection, and then touching your mouth or face.
Most infections are only transmitted by people when they have symptoms. Spread of this virus from
person to person is usually between close contacts. The definition of ‘close contacts’ includes those
people who have been face to face with a person infected with the virus for at least 15 minutes or been
in the same closed space for at least 2 hours with an infected person.

What should I do if I have symptoms?
If you are a close contact of a confirmed case of COVID-19 OR have travelled overseas in the past 14
days AND have respiratory symptoms such as shortness of breath or cough, with or without a fever:
In the metropolitan area, you can visit a COVID-19 Clinic for assessment. For locations please see our
website.
In a regional area, please call your GP and advise them of your symptoms and travel history. They will
be able to advise you on where to go to be assessed.
If you are experiencing a life-threatening emergency dial 000.

Treatment
What is the treatment for COVID-19?
There is no specific treatment for COVID-19 and, in most cases, symptoms will resolve on their own.

Is there a vaccine?
There are no available vaccines for COVID-19 at this time.

Are health workers at risk?
Health workers are recommended to apply infection prevention and control measures while seeing
patients. The risk to health workers remains low.

How is COVID-19 diagnosed?
The current testing available for COVID-19 includes obtaining nose and throat swabs. These are then
sent to the laboratory for testing.

What if I don’t have Medicare cover?
Most travellers to WA will have travel insurance. To support the WA Health response to COVID-19, the
Minister for Health has confirmed that those people who are not eligible for Medicare AND who present
to WA Health facilities for assessment in relation to COVID-19 infection, will not be charged out of
pocket expenses.
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Self-Quarantine
What should I do if I come into contact with a person with confirmed COVID-19
infection?
Your Public Health Unit will contact you if you are a close contact of someone who has been confirmed
to have COVID-19. You will be asked to stay isolated for 14 days since you last had contact with the
infected person, and to report any symptoms to the Public Health Unit.
If you develop respiratory illness symptoms while in self-quarantine you will need to contact your local
Public Health Unit for advice. Let them know you are in self-quarantine due to suspected COVID-19
infection.
Australian Government fact sheets are available:
•

Information for confirmed or suspected case

•

COVID-19 Isolation Guide

Are some people at higher risk than others?
Some people may be at higher risk of infection, such as people who have other illnesses that suppress
the immune system or make them more vulnerable to respiratory disease. This includes people with
lung disease or diabetes, those who have suppressed immune systems, and the elderly.

What does self-quarantine mean for me?
If you are required to self-quarantine, it means you must stay in your home, hotel room, or other
accommodation even if you are perfectly well with no symptoms. The only time you should leave your
home/accommodation is to seek medical attention. When you are in self-quarantine you cannot attend
public places such as work, school, shopping centres or go on holidays.
If you are a confirmed case of COVID-19, you must also follow appropriate infection control measures
such as:
• wearing a surgical mask (if you have one) or keeping a distance of more than 1.5 metre or
arm’s length from others when you are in the same room with them (irrespective of whether
they are also in isolation or not),
• covering your mouth and nose when you sneeze or cough,
• washing hands often and thoroughly for at least 20 seconds, and
• ensuring you do not share household items with other people in your home.

Do I need to self-quarantine?
People need to self-quarantine in the following circumstances:
•

If you have arrived in Australia on or after 9.00pm (AWST) 15 March, you must self-quarantine
for a period of 14 days.

•

If you are suspected of having COVID-19, you must isolate yourself until you have test results
and have been advised you no longer need to isolate.

•

If you have been in close contact with a confirmed case of COVID-19, you must quarantine
yourself for 14 days after the date of last contact with the confirmed case.
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I am a tourist and am going to self-isolate in my hotel room. Do I need to go there
straight away from the airport?
You are required to go directly to your hotel upon arrival in WA. You must not stop off anywhere on
route. If there is a long journey and you must stop for toilet breaks etc, you are expected to wear a
surgical facemask (if available) and maintain a distance of at least 1.5 metres from other people. You
must pay particular attention to hand hygiene and avoid touching surfaces unnecessarily.
Practising good hand and sneeze/cough hygiene is the best defence against most viruses:
• Wash your hands frequently with soap and water, including before and after eating, and after
going to the toilet.
• Cover your cough and sneeze, dispose of tissues, and wash your hands.
• If unwell, avoid contact with others (stay more than 1.5 metres from people).

How should the hotel manage services (e.g. check-in, baggage handling, cleaning, food
service) for guests who are in self-isolation?
If you are a tourist you should phone the hotel prior to attending and explain that you are required to
self-isolate for 14 days. This will enable the hotel to segregate you from other guests during check-inThe concierge or other hotel staff should meet you ideally outside on arrival or expedite your
movement through to an area where 1.5 metres social distancing can be maintained. Check in should
be done as quickly as practical- consideration should be given to on-line check in where available. If
you need to use an elevator to reach your room, the hotel should arrange for the elevator over-ride
function to enable you to ride solo in the elevator to your floor.

 Baggage handling:
Baggage can be handled by hotel staff provided hotel staff perform effective hand hygiene
immediately after handling baggage. Baggage should be left at the door of the hotel room for
the tourist to bring it into the room once the hotel staff leave the door area.

 Food service:
Food service should be room service only. Plates and cutlery etc from room service meals can
be collected and managed normally, ensuring they are put through a commercial dishwasher
using the approved detergents already covered by food handling legislation. No special
treatment is required. All staff should thoroughly wash their hands after handling the dishes.

 Room cleaning and laundry handling:
Routine hotel cleaning services should be suspended to room of the tourist under self-isolation .
If new towels or linen are requested, these should be left outside the room door for collection by
the guest after the staff member has left the door area. The guest should be provided with a
clean linen bag in which to place their used linen. The guest should phone down to reception to
have the linen bag removed from outside their door. Staff who handle the linen bag should wash
their hands thoroughly after handling the linen. Linen can be laundered using normal hotel linen
handling and washing processes. No special laundry detergents are required. In the event that
an emergency clean or maintenance of the room is required, it is recommended that the guest
be moved to another room for the balance of their 14-day isolation. This will enable the hotel to
perform a final clean and perform emergency maintenance. Services such as turn down and
standard cleans should be suspended for these guests.
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Should any additional cleaning practices be put in place in hotels when these clients
depart?
Final clean of the room of the guest who has not developed symptoms of COVID-19 should be as
normal hotel cleaning service, paying particular attention to cleaning all surfaces in the room,
especially high touch surfaces. Final clean of a room if the guest does develop COVID-19
symptoms would require extra cleaning. This would include cleaning all hard surfaces as per normal
cleaning protocol and steaming or shampooing soft furnishings. In these rooms, the mattress
protectors should be changed and laundered as per normal laundering protocols. Ideally, these
rooms should be rested for at least half an hour after the symptomatic guest vacates the room, prior
to the cleaning team entering the room. Ensure the room is then left vacant for the period of time
required to ensure all surfaces including the soft furnishings are touch dry.

I am in self-isolation in a hotel. Can I use the hotel facilities e.g. swimming pool?
No, when you are in self-isolation, you must not leave the hotel room for any purpose. You must not
dine in hotel restaurants, visit the swimming pools or access other recreational areas within the hotel.
You must not leave the room at any point during your 14-day self-isolation period, unless for an
emergency e.g. fire.

How can I protect myself and my family?
The best way to protect yourself and others is to practise good hygiene by:
•
•
•

frequently washing your hands for at least 20 seconds with soap and water, or using an alcoholbased hand gel
covering your cough or sneeze with a tissue or flexed elbow
avoiding close contact with anyone who has a cold or flu-like symptoms.

Should I wear a face mask?
WA Health does not recommend the use of facemasks for the general public to prevent the risk of
contracting COVID-19. There are further details in the Australian Government fact sheet Use of
Surgical Masks
Please note: Home made face masks sewn from fabric provide inadequate protection against COVID-19.

I am caring for someone who has (or could have) COVID-19, how can I protect myself?
Anyone in the home with a respiratory illness should be cared for in a single room, where practicable.
Isolating sick residents in single rooms reduces the risk of transmission to others.
Follow the below steps to reduce chances of spreading infections at home:
•
•
•

frequently washing your hands for at least 20 seconds with soap and water, or using an alcoholbased hand gel
covering your cough or sneeze with a tissue or flexed elbow
avoiding close contact with anyone who has a cold or flu-like symptoms.

If it is not possible to keep the potentially infected person in a room by themselves, try to follow these
principles to reduce chances of disease spread:
•
•
•

as a priority, place people with excessive cough and phlegm in single rooms
if there is more than one person with the same symptoms, they can be placed together in the same
room
importantly, ensure that people sharing a room are physically separated (more than 1 metre or
arm’s length) from each other.
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Can employees return to work if their family members are in self-quarantine?
The employee can to go to work. However, if the family member becomes symptomatic and requires
testing during the 14 days of self-quarantine, then the employee may need to self-quarantine until the
results of the family member’s COVID-19 test is known.
If the family member’s test result is positive for COVID-19 the employee will be contacted by their
Public Health Unit if they need to self-quarantine.

Travel
Do all travellers coming to Australia need to self-isolate?
YES, if you have arrived in Australia on or after 9.00pm (AWST) 15 March, you must self-isolate for a
period of 14 days.

How do I self-isolate when I need to transit?
If you need to transit domestically, you may complete this transit and then begin your 14-day selfisolation period. If you have a layover, you must remain in the airport or self-isolate in your
accommodation for the transit period.
More information can be found on the Home Isolation fact sheet and at www.health.gov.au/covid19travellers.

I have a holiday or work trip planned, what should I do?
The current advice (as at 18 March 2020) to all Australians (regardless of age, health or destination) is
do not travel overseas at this time. This is the highest advice level (level 4 of 4). For up to date
information please go to the Australian Government’s Smartraveller website.

Other information
Should I avoid contact with pets or other animals if I am sick?
There is no current evidence that pets are at risk from a potentially infected case. Until more is known
about COVID-19, avoid contact with pets if you have been to China or Iran in the past 14 days and get
sick. While you are sick, wear a facemask if you must care for or be around pets or other animals.
Is it safe to be around cruise ships that dock in WA ports?
The commonwealth and state governments along with the Cruise Line Industry Association, have put
in place a series of extra border measures, including health screening and isolation measures, to
minimise the risk to Western Australians.
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